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M.  RESIDENTIAL SERVICES 
 
M1. HomeLine Service 

Effective date: 16/12/96, Revision date: 16/10/97, 1/1/99, 1/8/99, 1/9/99, 1/12/99, 21/3/01, 10/01/02, 01/02/02, 
27/09/02, 27/03/03, 28/08/10 
 
HomeLine Service provides an exchange line which connects residential Customer at a place of residence to the 
Network.  Minimum subscription is one exchange line and minimum subscription period is 3 months.  The exchange 
line provides Customers access to the Network; a Directory Number; free directory listing; local direct dialing; 
international direct dial (IDD) services (unless specific call barring options are invoked); general service restoration 
during WTT’s Standard Business Hours; and Emergency 999 service access. 
 

 Available Features: 
* access to residential IDD call plans service 
* access to Call Management Services 
* access to IDD001/002, IDD007 and card services 

 
Activity: Charges (HK$) 
Installation (per order / per visit) $477.00 
Rental (per month) $90.00 
Relocation within the same building (per order /per visit) $270.00 
Relocation not within the same building (per order / per visit) $423.00 
Reconnection of Service disconnected due to: 

(a) Customers requested for disconnection temporarily to suit their own 
purposes*; or 

(b)  non-payment of Service charges. 

$280.00 

Number Change Service $200.00 per number 
change 

Order Cancellation Charge $550.00 per line 
*Note:  The name of Customer, the nature of service and the location of service must all be the same as those 

immediately before the disconnection.  Customers must apply to WTT for Reconnection of Service 
within 3 months after disconnection. 

    
MobileRing  

 
MobileRing is a new WTT’s direct exchange line (DEL) feature that allows users to call forward their mobile to a 
“MobileRing” number that is attached to the subscriber’s DEL as a secondary number. When someone calls the 
subscriber’s mobile, he or she will be able to tell which are the incoming mobile calls from the different ring tone 
with our DEL service. 
Charge: HK$28.00 per month 
 
Super HomeLine Service 
Super HomeLine service provides HomeLine service with more than one value-added services (“VAS”).  The 
charges, terms and conditions are the same as for HomeLine service and the relevant VAS. 
 
The HomeLine Service will not be offered to the Customer under the Unified Carrier Licence from 28 August 2010 
onwards. 
 

M2. Residential IDD Call Plans 
Effective date: 16/12/96, Revision date: 1/1/99 
 
The following call plans are available to residential Customers of HomeLine service. A Customer can only 
subscribe for one call plan at any point in time. 

 
 Personal Contact Call Plan 

 
This Call Plan allows the Customer to nominate up to 5 international numbers per registered HomeLine account.  
This Call Plan offers a discount of 5% on call charges incurred on IDD007 for calls made to these nominated 
numbers. Customer will be given speed dial memories to facilitate his/her calling to these numbers. These 
nominated numbers cannot be any telephone numbers to China, Macau and Inmarsat. This Call Plan only applies 
to IDD007 call charges. 

 
 Most Called Country Call Plan 

 



This Call Plan offers a discount of 5% to Customer’s IDD007 call charges of the most frequently called country in a 
bill cycle. The discount under this Call Plan will not apply to charges for calls made to China, Macau and Inmarsat. 
This Call Plan only applies to IDD007 call charges. 
 

M3. iVOICEMAIL 
Effective date: 24/03/10 
 
iVOICEMAIL is a value-added service, providing customers with an additional means to send deposited voice 
messages, callback messages and aborted call messages to the email address of mailbox owner. 
 
Service/Activity Charge (HK$) 
A. Standard Plan HK$150 per month 
B. Premium Plan HK$200 per month 
C. iVOICEMAIL on Mobile HK$150 per month 
D. Subsequent Change of Email Address HK$100 per change 
E. Subsequent Change of iVOICEMAIL Number HK$100 per change 
F. DIGITAL FAXLINE Package HK$300 per month 
 
This Service provides WTT customers with an additional means to send deposited voice messages, callback 
messages and aborted call messages to the email address of mailbox owner. The following plans are added to the 
Service: 
 
Service/Activity Charge (HK$) 
iVOICEMAIL-20 (maximum storing 20 messages) $100 per month 
iVOICEMAIL-30 (maximum storing 30 messages) $150 per month 
iVOICEMAIL-99 (maximum storing 99 messages) $200 per month 
iVOICEMAIL on Mobile – 10 (maximum storing 10 messages) $150 per month 
iVOICEMAIL on Mobile – 20 (maximum storing 20 messages) $200 per month 
Subsequent Change of Email Address $100 per change request 
Subsequent Change of iVOICEMAIL Number $100 per change request 

 
All other terms and conditions of iVOICEMAIL shall remain unchanged.  The above Services are provided Subject to 
WTT’s General Terms and Conditions of Service as published from time to time. 


